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Book Summary

Notes                                                                                        Ric Peterson        9/12/2003

Book:  Love is the Killer App
Author: Tim Sanders
Publisher: Three Rivers Press. Crown Publishing division of Random House. New York, NY 2002.
Overall critique: Excellent simple read about challenges and personal struggles to win in today’s business. I love a book by a musician and musician’s dialogue and vocabulary in the boardroom. Especially given Tim’s success in business and technology. Saw Tim speak a month a go on the New Economy Depression Syndrome, at NWEN. Powerful and insightful presence. He’s cool, he’s groovy, he’s a “lovecat”.
Notes and Quotes:

	Page
	Quote
	Comment

	13
	My definition of love business: the act of intelligently and sensibly sharing your intangibles with your bizpartners.
	LOVE is the killer app

	13
	The intangibles are: our knowledge, our network, and our compassion
	

	13
	Knowledge: everything you have learned and everything you continue to learn
	

	15
	Network: Your entire web of relationships
	

	17
	Compassion: the human ability to reach out with warmth, whether through eye contact, physical touch or words.
	

	36
	You Build an outstanding brand as a person
	Benefit 1

	37
	Brand Mindsight, Duane Knapp’s book

Acronym DREAM
	

	37
	D- Differentiation

R- Relevance

E- Esteem

A- Awareness

M- Mind’s Eye
	

	42
	You create an experience
	Benefit 2

	46
	You have access to people’s attention
	Benefit 3

	48
	You harness the power of positive presumption
	Benefit 4

	50
	You receive exceptional feedback
	Benefit 5

	51
	You gain personal satisfaction
	Benefit 6

	221
	The Experience Economy. Joseph Pine and James Gilmore.

Corporate Religion. Jesper Kunde

The Innovators Dilemma. Clayton Christensen.

What the CEO wants you to know. Ram Charan

Simplicity. Bill Jensen

The Tipping Point. Malcolm Gladwell

The circle of Innovation. Tom Peters

Art of Happiness. Dali Lama
	Book List recommended

	
	http://www.timsanders.com
	


